
 

 

 

 

CORONOVIRUS (COVID-19) – Working Safely in your home 
 

 

We have taken all necessary steps to ensure our factory and staff operate in-line with Government 

COVID -19 safe working guidelines. 

 

Before any of our company representatives visit your property we will ensure to the best of our 

ability (we carry out regular temperature checks on our employees) that our employees show no 

symptoms of the virus.  We will ask you to confirm that no-one in your household has symptoms, is 

isolating or has been asked to shield. 

 

Our employees will always carry a PPE / Sanitised cleaning kit.  This includes masks and gloves to 

wear when necessary and apply hand sanitiser frequently. They will apply a disinfectant cleaner to all 

surfaces they touch within your home and to all new product surfaces, including handles, cills, etc. 

when fitting is completed. They will bag and remove any wipes/cleaning  paper used during the 

cleaning process.  They will, with your co-operation, maintain social distancing at a minimum of 2 

metres (6 feet). 

 

Please open your main door on arrival and stand back 2 metres minimum. 

 

Please open all doors on other rooms where they may be fitting.  Any objects on window cills or 

items such as lamps etc. should be cleared by yourself prior to our fitter’s arrival. 

 

For elderly or infirm customers, we can move heavy or awkward items which we will sanitise before 

replacing (hard surfaces only). 

 

During fitting we ask that you isolate away from  the room where the work is being carried out. 

 

We will be unable to accept any drinks or snacks which may normally be offered. 

 

On completion we suggest you check, while maintaining social distancing, that the installation is 

satisfactory.  Our invoice/guarantee will be emailed/posted on the day of completion.  Our office will 

call within 24 hours of installation to check that you are happy and request payment (either by card or 

BACS transfer). 

 

We thank you for choosing our company to carry out your installation during these difficult times. 

 

Best regards and stay safe. 

 

 

Lex Philip 

 

 


